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March 21, 2006 

To Whom It May Concern:  
  
This letter is being written to commend Access Technology Solutions for the 
innovative services they have created to help us run a Not-For-Resale (NFR) 
program in Japan.  
  
Access helped us successfully implement our Japanese NFR program with a fully 
localized website, along with Japanese payment systems for RBC product 
purchase, commission payment, native-Japanese speaking customer service, 
electronic customs clearance in Japan. Access has brought us a great deal of 
expertise and I appreciate the fact that Access has been with RBC every step of 
the way on our journey in Japan  
  
We find Access to be not just a technically competent and efficient firm, but our 
who genuinely cares about RBC’s success.  We are thrilled to have Access at our 
disposal.  
  
As the Vice President of RBC, I am extremely happy to recommend Access to 
anyone in the direct selling industry who has a vision to expand their 
international market to Japan. 
  
Sincerely, 

©ª« 
Trevor Scofield, CA 
VP International Operations 


